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DETAILED ACTION 

1 . In view of the Pre- Appeal Brief Request for Review filed November 2, 2005 an appeal 
conference has been held and PROSECUTION IS HEREBY REOPENED. New grounds of 
rejections are set forth below. 

To avoid abandonment of the application, appellant must exercise one of the following 
two options: 

(1) file a reply under 37 CFR 1.111 (if this Office action is non-final) or a reply under 37 
CFR 1.1 13 (if this Office action is final); or, 

(2) request reinstatement of the appeal. 

If reinstatement of the appeal is requested, such request must be accompanied by a supplemental 
appeal brief, but no new amendments, affidavits (37 CFR 1.130, 1.131 or 1.132) or other 
evidence are permitted. See 37 CFR 1.193(b)(2). 

2. Claims 1-59 have been examined. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 
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4. Claims 1,4, 8,9, 13 14,17-19, 50, 53,54, 56 and 57 are rejected under 35 U.S.C. 102(e) as 
being anticipated by US Publication No. 2002/0069166 to Moreau et al. 

Referring to claim 1, Moreau et al. disclose an agent processor (i.e. collection agent), 
disposed at said remote site and accessing said network, to receive a customer selection of a 
desired business transaction conducted over said network with a particular provider processing 
system and customer transaction information and to process information associated with a 
customer payment receivable in forms including at least one of cash and a check and manually 
tendered by a customer at said remote site to a service provider (i.e. merchant) to pay for said 
customer selected transaction (see paragraphs [0078] - [0081] - The customer select a product or 
service to be purchased from a merchant (see paragraph [0070]); if the customer selects to pay by 
cash, the order is transmitted to a facilitator (see paragraph [0071]). The facilitator processes the 
order then the customer prints out an order form and presents it to a collection agent (see 
paragraph [0078]). The agent processes the order (see paragraph [0079] and the customer pays 
the agent in cash or check (see paragraph [0081]).), a transaction processor (i.e. facilitator), in 
communication with said agent processor and said provider processing systems via said network, 
for receiving said customer selection and customer transaction information from said agent 
processor and facilitating performance of said customer selected transaction in response to said 
manual tender of said customer payment, (see paragraph [0036] - facilitator may serve as an 
overall coordinating function between merchants, consumers and collection agents), a 
communication module (i.e. second web-site) to access a network site of said particular provider 
processing system performing said customer selected transaction (see paragraph [0073] - the 
facilitator receives transaction details at the second-website then the facilitator may retrieved 
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merchant information using a URL of the merchant's web-site), and to transmit an information 
request to said agent processor requesting a portion of said required information (see claim 5), 
and a transaction performance module (i.e. web application) to receive said customer transaction 
information from said agent processor in response to said information request (see paragraph 
[0080] - the web applications may allow the agent to mark the transaction as paid when the 
payment has been received from the customer) and to transmit said required information portion 
and payment information associated with said service provider to said particular provider 
processing system in order for said service provider to pay for said transaction in response to said 
manual tender of said customer payment indicated within said received customer transaction 
information (see paragraph [0103] & [0104]). 

Referring to claim 4, Moreau et al. disclose said communication module (i.e. second 
web-site) includes a connection module to process said customer selection and determine a 
network location (i.e. URL) of said particular provider processing system (i.e. merchant) (see 
paragraph [0073]). 

Referring to claim 8, Moreau et al. disclose a transaction storage module to store 
information relating to said customer selected transaction within a data storage unit (see 
paragraph [0036] -In order to provide coordinating function, facilitator preferably includes 
appropriate databases). 

Referring to claim 9, Moreau et al. disclose a confirmation module (i.e. second 
web-site) to receive confirmation information from said particular provider (i.e. merchant) 
processing system in response to said particular provider processing system processing said 
customer selected transaction and to process said received confirmation information to produce 
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confirmed transaction information for transference to said agent processor (see paragraph [0070] 
- [0073] - The customer selects product or service to be purchased form a merchant, the 
merchant then transmits the order information to a facilitator). 

Referring to claims 13 and 56, Moreau et al. disclose a plurality of said processor 
disposed at a respective remote site to receive a customer selection of a desired transaction and 
customer transaction information and to process said customer payments manually tendered at 
said respective remote site, wherein said transaction processor is in communication with said 
agent processors and said provider processing systems via said network, and receives said 
customer selections and customer transaction information from said agent processors and 
facilitates performance of said customer selected transactions (see claim 1 above, paragraphs 
[0033] - the invention contemplates a network whereby a plurality of these entities participate 
and [0041] - facilitator may serve to coordinate transaction between a plurality merchants and 
collection agents). 

Referring to claim 14, Moreau et al. disclose said agent processor (i.e. collection agent) 
includes a scanner for scanning a customer item said customer transaction information and 
transferring said customer transaction information relating to a corresponding customer payment 
from said customer item into said agent processor (see paragraph [0078]). 

Referring to claims 17-19, 47 and 57, Moreau et al. disclose said agent processor is 
disposed at said remote site within a supporting structure; wherein the supporting structure 
include a kiosk (see paragraph [0037] - the collection agent may also be embodied as a 
collection kiosk; wherein said network includes the Internet (see paragraph [0026]). 
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Claims 50, 53 and 54 are rejected on the same rationale as claims 1, 9 and 1 1 
respectively. 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

6. Claims 2, 6, 7, 20, 21, 51,52, 58 and 59 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Moreau et al. as applied to claims 1 and 50 above, and further in view of US 
Publication No. 2001/0044787 to Shwartz et al. 

Referring to claim 2, Moreau et al. disclose a transaction processor (see claim 1 above). 
Moreau et al. do not expressly disclose a verification module to request verification information 
from said agent processor and to initiate transaction processing in response to verifying said 
verification information received from said agent processor. Shwartz et al. disclose a 
verification module to request verification information from said agent processor and to initiate 
transaction processing in response to verifying said verification information received from said 
agent processor (see paragraph [0185]). At the time the invention was made, it would have been 
obvious to a person of ordinary skill in the art to modify the system disclose by Moreau et al. to 
include a verification module to request verification information from said agent processor and 
to initiate transaction processing in response to verifying said verification information received 
from said agent processor. One of ordinary skill in the art would have been motivated to do this 
because it provides security. 
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Referring to claim 6, Moreau et al. transaction processor (see claim 1). Moreau et al. do 
not expressly disclose an examination module to determine information required by said 
accessed network site to conduct said customer selected transaction and a request generation 
module to generate said information request in the form of an entry for display by said agent 
processor, wherein said entry screen includes fields to receive said required information portion. 
Shwartz et al. disclose a request generation module (i.e. 'back-end gateway 5 ) to generate said 
information request in the form of an entry screen for display by said agent processor, wherein 
said entry screen includes fields to receive said required information portion (see paragraphs 
[0172]-[0174]). As for an examination module, this is an inherent component; that is, before 
requesting required information it must first be determined. At the time the invention was made, 
it would have been obvious to a person of ordinary skill in the art to modify the system disclose 
by Moreau et al. to include an examination module and a request generation module. One of 
ordinary skill in the art would have been motivated to do this because it ensures that all the 
necessary information is provided for verification. 

Referring to claim 7, Moreau et al. a transaction performance module (see claim 1 
above). Moreau et al. do not expressly disclose an extraction module to selectively retrieve said 
customer transaction information from said fields of said entry screen received from said agent 
processor, an insertion module to place said retrieved information in corresponding fields of said 
accessed network site, a payment module to place said payment information within 
corresponding fields of said accessed network site in order to tender payment for said customer 
selected transaction. Shwartz et al. disclose an insertion module to place said retrieved 
information in corresponding fields of said accessed network site (see paragraph [0173]), a 
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payment module to place said payment information within corresponding fields of said accessed 
network site in order to tender payment for said customer selected transaction (see paragraphs 
[0177]-[180]). As for the extraction module, this is an inherent component; that is, before 
inserting the information in the fields it must have been retrieved. At the time the invention was 
made, it would have been obvious to a person of ordinary skill in the art to modify the system 
disclose by Moreau et al. to include an extraction module, an insertion module and a payment 
module. One of ordinary skill in the art would have been motivated to do this because it 
provides convenience to the customer by automatically filling the form. 

Referring to claims 20, 21, 58 and 59, Moreau et al. disclose customer selected 
transaction (see claim 1 above). Moreau et al. do not expressly disclose said customer selected 
transaction includes a payment of a bill or wherein said payment information includes credit card 
information of said service provider of said system. Shwartz et al. disclose said customer 
selected transaction includes a payment of a bill and wherein said payment information includes 
credit card information of a provider of said system (see paragraph [0144], lines 23-27). At the 
time the invention was made, it would have been obvious to a person of ordinary skill in the art 
to modify the system disclose by Moreau et al. to include customer selected transaction includes 
a payment of a bill and wherein said payment information includes credit card information of a 
provider of said system. One of ordinary skill in the art would have been motivated to do this 
because it "improve the ease and safety of electronic commence for consumers" (see Shwartz 
paragraph [0014]). 

Claims 51 and 52 are rejected on the same rationale as claims 6 and 7 respectively. 
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7. Claims 3 are rejected under 35 U.S.C. 103(a) as being unpatentable over Moreau et al. 
and Shwartz et al. as applied to claim 2 above, and further in view of US Publication No. 
2001/003731 1 to McCoy et al. 

Referring to claim 3, Moreau et al. disclose a transaction processor (see claim 1 above). 
Moreau et al. do not expressly disclose the transaction processor further includes a selection 
module to produce a list of transactions selectable by said customer for transference to said agent 
processor in response to said verification by said verification module. McCoy et al. disclose the 
transaction processor further includes a selection module to produce a list of transactions 
selectable by said customer for transference to said agent processor in response to said 
verification by said verification module (see paragraph [0050]). At the time the invention was 
made, it would have been obvious to a person of ordinary skill in the art to modify the system 
disclose by Moreau et al. to include the transaction processor further includes a selection module 
to produce a list of transactions selectable by said customer for transference to said agent 
processor in response to said verification by said verification module. One of ordinary skill in 
the art would have been motivated to do this because provides information necessary to confirm 
the consumer's purchase request. 

8. Claims 5 and 34 are rejected under 35 U.S.C. 103(a) as being unpatentable over Moreau 
et al. and Shwartz et al. as applied to claim 1 above, and further in view of US Publication No. 
2003/0167392 to Fransdonk. 

Moreau et al. disclose a transaction processor (see claim 1 above). Moreau et al. do not 
expressly disclose the processor includes a site verification module to examine said accessed 
network site and verify that said accessed network site is associated with said customer selected 
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transaction. Fransdonk discloses a site verification module (i.e. "secure device server") to 
examine said accessed network site and verify that said accessed network site is associated with 
said customer selected transaction (see paragraphs [0139] & [0140]). At the time the invention 
was made, it would have been obvious to a person of ordinary skill in the art to modify the 
system disclose by Moreau et al. to include a site verification module to examine said accessed 
network site and verify that said accessed network site is associated with said customer selected 
transaction. One of ordinary skill in the art would have been motivated to it ensures that 
provider selected by the customer is involved in the transaction processing. 

9. Claims 10 and 1 1 are rejected under 35 U.S.C. 103(a) as being unpatentable over Moreau 
et al. as applied to claim 9 above. 

Referring to claim 10, Moreau et al. disclose a data storage unit (see claim 9 above). 
Moreau et al. do not expressly disclose storing information relating to said confirmation 
information. However, this difference is only found in the nonfunctional descriptive material 
and is not functionally in the system. The process of storing information would be performed the 
same regardless of the type of data. Thus, this descriptive material will not distinguish the 
claimed invention from the prior art in terms of patentability, see In re Gulack, 703 F.2d 1381, 
1385, 217 USPQ 401, 404 (Fed. Cir. 1983): in re Lowry, 32 F.3d 1579, 32 USPQ2d 1031 (Fed. 
Cir. 1994). Therefore, it would have been obvious to a person of ordinary skill in the art at the 
time the invention was made to store any type of data because the subjection interpretation of 
data does not patentably distinguish the claimed invention. 
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Referring to claim 11, Moreau et al. disclose an agent process (see claim 1 above). 
Moreau et al. do not expressly disclose a confirmation display module. However, a confirmation 
display module to process said confirmed transaction information received from said transaction 
processor in order to display a confirmation that said customer selected transaction has been 
process is an inherent component. The confirmation module of claim 9 receives confirmation 
information; thus, once the information is received it must be displayed. 

10. Claims 12 and 55 are rejected under 35 U.S.C. 103(a) as being unpatentable over Moreau 
et al. as applied to claims 1 1 and 54 above, and further in view of US Publication No. 
2003/0126067 to Seifert et al. 

Moreau et al. disclose an agent processor (see claim 1 above). Moreau et al. do not 
expressly disclose a receipt module to process said confirmed transaction information received 
from said transaction processor in order to produce a transaction receipt and a printing device to 
generate said transaction receipt for said customer. Seifert et al. a receipt module to process said 
confirmed transaction information received from said transaction processor in order to produce a 
transaction receipt and a printing device to generate said transaction receipt for said customer 
(see paragraph [0042]). At the time the invention was made, it would have been obvious to a 
person of ordinary skill in the art to modify the system disclose by Moreau et al. to include a 
receipt module to process said confirmed transaction information received from said transaction 
processor in order to produce a transaction receipt and a printing device to generate said 
transaction receipt for said customer. One of ordinary skill in the art would have been motivated 
to do this because it provides the customer with a proof of purchase in an event of a dispute. 

Claim 55 is rejected on the same rationale as claim 12 above. 
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1 1 . Claim 1 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over Moreau et al. and 
Shwartz et al. as applied to claim 1 above, and further in view of US Publication No. 
2004/0143600 to Musgrove et al. 

Moreau et al. disclose a customer visiting a remote site to conduct a transaction (see 
claim 1 above). Moreau et al. do not expressly disclose a repeat customer to conduct a second 
transaction and tender a second payment, and said agent processor further includes a data module 
to retrieve customer transaction information associated with said repeat customer and stored in 
response to a prior transaction to reduce entry of said customer transaction and facilitate 
processing of said second transaction. Musgrove et al. disclose a repeat customer to conduct a 
second transaction and tender a second payment, and said agent processor further includes a data 
module to retrieve customer transaction information associated with said repeat customer and 
stored in response to a prior transaction to reduce entry of said customer transaction and facilitate 
processing of said second transaction (see paragraph [0034]). At the time the invention was 
made, it would have been obvious to a person of ordinary skill in the art to modify the system 
disclose by Moreau et al. to include a repeat customer to conduct a second transaction and tender 
a second payment, and said agent processor further includes a data module to retrieve customer 
transaction information associated with said repeat customer and stored in response to a prior 
transaction to reduce entry of said customer transaction and facilitate processing of said second 
transaction. One of ordinary skill in the art would have been motivated to do this because it 
provides fast transaction processing. 
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12. Claims 16 and 45 are rejected under 35 U.S.C. 103(a) as being unpatentable over Moreau 
et al. and Shwartz et al. as applied to claims 1 and 30, and further in view of US Patent No. 
5983204 to Debe. 

Referring to claims 16 and 45, Moreau et al. disclose an agent processor (see claim 1 
above). Moreau et al. do not expressly disclose said agent processor includes a voice responsive 
device to receive voice signals and facilitate processing of said customer selected transaction and 
payment by said agent processor in response to said voice signals. Debe discloses agent 
processor includes a voice responsive device (see col. 4, lines 20-25). At the time the invention 
was made, it would have been obvious to a person of ordinary skill in the art to modify the 
system disclose by Moreau et al. to include agent processor includes a voice responsive device. 
One of ordinary skill in the art would have been motivated to do this because it provides 
alternative inputs methods. 

13. Claims 22-31,35-40, 42-44, and 46-49 rejected under 35 U.S.C. 103(a) as being 
unpatentable over Moreau et al. in view of Shwartz et al. 

Referring to claim 22, Moreau et al. disclose a transaction processor (i.e. facilitator), in 
communication with said agent processor and said provider processing systems via said network, 
for receiving said customer selection and customer transaction information from said agent 
processor and facilitating performance of said customer selected transaction in response to said 
manual tender of said customer payment, (see paragraph [0036] - facilitator may serve as an 
overall coordinating function between merchants, consumers and collection agents), a 
communication module (i.e. second web-site) to access a network site of said particular provider 
processing system performing said customer selected transaction (see paragraph [0073] - the 
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facilitator receives transaction details at the second-website then the facilitator may retrieved 
merchant information using a URL of the merchant's web-site), and to transmit an information 
request to said agent processor requesting a portion of said required information (see claim 5), 
and a transaction performance module (i.e. web application) to receive said customer transaction 
information from said agent processor in response to said information request (see paragraph 
[0080] - the web applications may allow the agent to mark the transaction as paid when the 
payment has been received from the customer) and to transmit said required information portion 
and payment information associated with said service provider to said particular provider 
processing system in order for said service provider to pay for said transaction in response to said 
manual tender of said customer payment indicated within said received customer transaction 
information (see paragraph [0103] & [0104]). Moreau et al. do not expressly disclose a 
transaction information module to examine said accessed network site to determine information 
required by said accessed network site to conduct said customer selected transaction and to 
transmit request to said agent processor requesting a portion of said required information. 
Shwartz et al. disclose a transaction information module to transmit an information request to 
said agent processor requesting a portion of said required information (see paragraph [0182]) and 
a transaction performance module (i.e. "back end gateway") to receive said customer transaction 
information from said agent processor in response to said information request (see paragraphs 
[0183] and [0184]) and to transmit said required information portion and payment information 
associated with a third party to said particular provider (i.e. "electronic commerce site") 
processing system in order to conduct said transaction (see paragraph [0190]). As for a 
transaction information module to examine said accessed network site to determine information 
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required by said accessed network site to conduct said customer selected transaction, this is an 
inherent step. That is, in order to transmit a request to said agent processor, the requesting 
information must first be decided. At the time the invention was made, it would have been 
obvious to a person of ordinary skill in the art to modify the system disclose by Moreau et al. to 
include a transaction processor facilitating performance of said customer selected transaction in 
response to said manual tender of said customer payment, a transaction information module to 
transmit an information request to said agent processor requesting a portion of said required 
information or a transaction performance module to receive said customer transaction 
information from said agent processor in response to said information request and to transmit 
said required information portion and payment information associated with a third party to said 
particular provider processing system in order to conduct said transaction in response to said 
manual tender of said customer payment indicated within said received customer transaction 
information. One of ordinary skill in the art would have been motivated to do this because it 
"improve the ease and safety of electronic commence for consumers" (see Shwartz paragraph 
[0014]). 

Referring to claim 23, Moreau et al. transaction processor (see claims 22 above). 
Moreau et al. do not expressly disclose an examination module to determine information 
required by said accessed network site to conduct said customer selected transaction and a 
request generation module to generate said information request in the form of an entry for 
display by said agent processor, wherein said entry screen includes fields to receive said required 
information portion. Shwartz et al. disclose a request generation module (i.e. c back-end 
gateway') to generate said information request in the form of an entry screen for display by said 
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agent processor, wherein said entry screen includes fields to receive said required information 
portion (see paragraphs [0172]-[0174]). As for an examination module, this is an inherent 
component; that is, before requesting required information it must first be determined. At the 
time the invention was made, it would have been obvious to a person of ordinary skill in the art 
to modify the system disclose by Moreau et al. to include an examination module and a request 
generation module. One of ordinary skill in the art would have been motivated to do this 
because it ensures that all the necessary information is provided for verification. 

Referring to claim 24, Moreau et al. a transaction performance module (see claim 22 
above). Moreau et al. do not expressly disclose an extraction module to selectively retrieve said 
customer transaction information from said fields of said entry screen received from said agent 
processor, an insertion module to place said retrieved information in corresponding fields of said 
accessed network site, a payment module to place said payment information within 
corresponding fields of said accessed network site in order to tender payment for said customer 
selected transaction. Shwartz et al. disclose an insertion module to place said retrieved 
information in corresponding fields of said accessed network site (see paragraph [0173]), a 
payment module to place said payment information within corresponding fields of said accessed 
network site in order to tender payment for said customer selected transaction (see paragraphs 
[0177]-[180]). As for the extraction module, this is an inherent component; that is, before 
inserting the information in the fields it must have been retrieved. At the time the invention was 
made, it would have been obvious to a person of ordinary skill in the art to modify the system 
disclose by Moreau et al. to include an extraction module, an insertion module and a payment 
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module. One of ordinary skill in the art would have been motivated to do this because it 
provides convenience to the customer by automatically filling the form. 

Referring to claim 25, Moreau et al. disclose a confirmation module (i.e. second web- 
site) to receive confirmation information from said particular provider (i.e. merchant) processing 
system in response to said particular provider processing system processing said customer 
selected transaction and to process said received confirmation information to produce confirmed 
transaction information for transference to said agent processor (see paragraph [0070] - [0073] - 
The customer selects product or service to be purchased form a merchant, the merchant then 
transmits the order information to a facilitator). 

Referring to claim 26, Moreau et al. disclose a plurality of said processor disposed at a 
respective remote site to receive a customer selection of a desired transaction and customer 
transaction information and to process said customer payments manually tendered at said 
respective remote site, wherein said transaction processor is in communication with said agent 
processors and said provider processing systems via said network, and receives said customer 
selections and customer transaction information from said agent processors and facilitates 
performance of said customer selected transactions (see claim 1 above, paragraphs [0033] - the 
invention contemplates a network whereby a plurality of these entities participate and [0041] - 
facilitator may serve to coordinate transaction between a plurality merchants and collection 
agents). 

Referring to claims 28 and 29, Moreau et al. disclose customer selected transaction (see 
claim 1 above). Moreau et al. do not expressly disclose said customer selected transaction 
includes a payment of a bill or wherein said payment information includes credit card 
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information of said service provider of said system. Shwartz et al. disclose said customer 
selected transaction includes a payment of a bill and wherein said payment information includes 
credit card information of a provider of said system (see paragraph [0144], lines 23-27). At the 
time the invention was made, it would have been obvious to a person of ordinary skill in the art 
to modify the system disclose by Moreau et al. to include customer selected transaction includes 
a payment of a bill and wherein said payment information includes credit card information of a 
provider of said system. One of ordinary skill in the art would have been motivated to do this 
because it "improve the ease and safety of electronic commence for consumers" (see Shwartz 
paragraph [0014]). 

Referring to claims 27, Moreau et al. disclose said agent processor is disposed at said 
remote site within a supporting structure; wherein the supporting structure include a kiosk (see 
paragraph [0037] - the collection agent may also be embodied as a collection kiosk; wherein said 
network includes the Internet (see paragraph [0026]). 

Claim 30 is rejected on the same rationale as claim 22 above. 

Referring to claim 31, Moreau disclose an agent processor (see claim 30 above). Moreau 
et al. do not expressly disclose requesting verification information from said agent processor and 
to initiate transaction processing in response to verifying said verification information received 
from said agent processor. Shwartz et al. disclose requesting verification information from said 
agent processor and to initiate transaction processing in response to verifying said verification 
information received from said agent processor (see paragraph [0185]). At the time the 
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invention was made, it would have been obvious to a person of ordinary skill in the art to modify 
the system disclose by Moreau et al. to include the step of requesting verification information 
from said agent processor and to initiate transaction processing in response to verifying said 
verification information received from said agent processor. One of ordinary skill in the art 
would have been motivated to do this because it provides security. 

Referring to claim 33, Moreau et al. processing said customer selection and determine a 
network location (i.e. URL) of said particular provider processing system (see paragraph [0073]). 

Referring to claim 35, Moreau et al. disclose an agent processor (see claim 30). Moreau 
et al. do not expressly disclose determining information required by said accessed network site to 
conduct said customer selected transaction and generating said information request in the form of 
an entry for display by said agent processor, wherein said entry screen includes fields to receive 
said required information portion. Shwartz et al. disclose generating said information request in 
the form of an entry screen for display by said agent processor, wherein said entry screen 
includes fields to receive said required information portion (see paragraphs [0172]-[0174]). As 
for the step of determining information required by said network site, this is an inherent step; that 
is, before requesting required information it must first be determined. At the time the invention 
was made, it would have been obvious to a person of ordinary skill in the art to modify the 
method disclose by Moreau et al. the step of determining information required and generating 
said information requested. One of ordinary skill in the art would have been motivated to do this 
because it ensures that all the necessary information is provided for verification. 
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Referring to claim 36, Moreau et al. an agent processor (see claim 35 above). Moreau et 
al. do not expressly disclose selectively retrieving said customer transaction information from 
said fields of said entry screen received from said agent processor, placing said retrieved 
information in corresponding fields of said accessed network site, and placing said payment 
information within corresponding fields of said accessed network site in order to tender payment 
for said customer selected transaction. Shwartz et al. disclose placing said retrieved information 
in corresponding fields of said accessed network site (see paragraph [0173]), placing said 
payment information within corresponding fields of said accessed network site in order to tender 
payment for said customer selected transaction (see paragraphs [0177]-[180]). As for the 
retrieving step, this is an inherent process; that is, before placing the information in the fields it 
must have been retrieved. At the time the invention was made, it would have been obvious to a 
person of ordinary skill in the art to modify the system disclose by Moreau et al. to include the 
steps of retrieving customer transaction information, placing said retrieved information in fields 
and placing payment information in fields. One of ordinary skill in the art would have been 
motivated to do this because it provides convenience to the customer by automatically filling the 
form. 

Referring to claim 37, Moreau et al. disclose storing information relating to said customer 
selected transaction within a data storage unit (see paragraph [0036] -In order to provide 
coordinating function, facilitator preferably includes appropriate databases). 

Referring to claim 38, Moreau et al. disclose an agent processor (see claim 1 above). 
Moreau et al. do not expressly disclose receiving confirmation information from said particular 
provider processing system. Shwartz et al. disclose receiving confirmation information from 
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said particular provider processing system in response to said particular provider processing 
system processing said customer selected transaction and to process said received confirmation 
information to produce confirmed transaction information for transference to said agent 
processor (see paragraph [0196]). At the time the invention was made, it would have been 
obvious to a person of ordinary skill in the art to modify the method disclose by Moreau et al. to 
include the step of receiving confirmation information from said particular provider processing 
system in response to said particular system processing said customer selected transaction and 
processing said received confirmation to produce confirmed transaction information for 
transference to said agent processor. One of ordinary skill in the art would have been motivated 
to do this because it ensures that the provider agrees with the transaction. 

Referring to claim 39, Moreau et al. disclose storing data in data storage unit (see col. 6, 
lines 55-58). Moreau et al. do not expressly disclose storing information relating to said 
confirmation information. However, this difference is only found in the nonfunctional 
descriptive material and is not functionally in the step recited. The step of receiving confirmation 
information would be performed the same regardless of the type of data. Thus, this descriptive 
material will not distinguish the claimed invention from the prior art in terms of patentability, see 
In re Gulack, 703 F.2d 1381, 1385, 217 USPQ 401, 404 (Fed. Cir. 1983): in re Lowry, 32 F.3d 
1579, 32 USPQ2d 1031 (Fed. Cir. 1994). Therefore, it would have been obvious to a person of 
ordinary skill in the art at the time the invention was made to store any type of data because the 
subjection interpretation of data does not patentably distinguish the claimed invention. 

Referring to claim 40, Moreau et al. disclose an agent processor (see claim 38 above). 
Moreau et al. do not expressly disclose processing said confirmed transaction information 
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received from said transaction processor, via said agent processor, in order to display a 
confirmation that said customer selected transaction has been processed. However, the step of 
processing said confirmed transaction information received from said transaction processor in 
order to display a confirmation that said customer selected transaction has been process is an 
inherent process. Claim 38 teaches the process of receiving confirmation information; thus, once 
the information is received it must be displayed. 

Referring to claims 42, Moreau et al. disclose a plurality of said processor disposed at a 
respective remote site to receive a customer selection of a desired transaction and customer 
transaction information and to process said customer payments manually tendered at said 
respective remote site, wherein said transaction processor is in communication with said agent 
processors and said provider processing systems via said network, and receives said customer 
selections and customer transaction information from said agent processors and facilitates 
performance of said customer selected transactions (see claim 1 above, paragraphs [0033] - the 
invention contemplates a network whereby a plurality of these entities participate and [0041] - 
facilitator may serve to coordinate transaction between a plurality merchants and collection 
agents). 

Referring to claim 43 , Moreau et al. disclose said agent processor (i.e. collection agent) 
includes a scanner for scanning a customer item said customer transaction information and 
transferring said customer transaction information relating to a corresponding customer payment 
from said customer item into said agent processor (see paragraph [0078]). 

Claim 44 is rejected on the same rationale as claim 15 above. 
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Referring to claims 46 and 47, Moreau et al. disclose said agent processor is disposed at 
said remote site within a supporting structure; wherein the supporting structure include a kiosk 
(see paragraph [0037] - the collection agent may also be embodied as a collection kiosk; wherein 
said network includes the Internet (see paragraph [0026]). 

Referring to claims 48, Moreau et al. disclose customer selected transaction (see claim 1 
above). Moreau et al. do not expressly disclose said customer selected transaction includes a 
payment of a bill or wherein said payment information includes credit card information of said 
service provider of said system. Shwartz et al. disclose said customer selected transaction 
includes a payment of a bill and wherein said payment information includes credit card 
information of a provider of said system (see paragraph [0144], lines 23-27). At the time the 
invention was made, it would have been obvious to a person of ordinary skill in the art to modify 
the system disclose by Moreau et al. to include customer selected transaction includes a payment 
of a bill and wherein said payment information includes credit card information of a provider of 
said system. One of ordinary skill in the art would have been motivated to do this because it 
"improve the ease and safety of electronic commence for consumers" (see Shwartz paragraph 
[0014]). 

Referring to claim 49, Moreau et al. disclose receiving said customer transaction 
information from said agent processor in response to said information request (see claim 30 
above) and transmitting said required information portion and payment information including 
credit card information of said service provider to said particular provider processing system in 
order to conduct said transaction (see paragraph [0056] - the transaction may include a 
Automatic Clearing House whereby the collection agent transmits or gives authorization to the 
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facilitator to withdraw the amount of payment form the collection agent's withdrawal account 
and deposit it into the merchant's account, in order to deposit it into the merchant's account his 
credit card or banking information must have been provided.). 

14. Claim 32 is rejected under 35 U.S.C. 103(a) as being unpatentable over Moreau et al., 
and Shwartz et al. as applied to claim 30 above, and further in view of McCoy et al. 

Referring to claim 32, Moreau et al. disclose an agent processor (see claim 1 above). 
Moreau et al. do not expressly disclose producing a list of transactions selectable by said 
customer for transference to said agent processor in response to said verification. McCoy et al. 
disclose producing a list of transactions selectable by said customer for transference to said agent 
processor in response to said verification (see paragraph [0050]). At the time the invention was 
made, it would have been obvious to a person of ordinary skill in the art to modify the method 
disclose by Moreau et al. to include the step of producing a list of transactions selectable by said 
customer for transference to said agent processor in response to said verification by said 
verification module. One of ordinary skill in the art would have been motivated to do this 
because provides information necessary to confirm the consumer's purchase request. 

15. Claim 41 are rejected under 35 U.S.C. 103(a) as being unpatentable over Moreau et al 
and Shwartz et al. applied to claim 40 above, and further in view of US Publication No. 
2003/0126067 to Seifert et al. 

Referring to claim 41, Moreau et al. disclose an agent processor (see claim 1 above). 
Moreau et al. do not expressly disclose processing said confirmed transaction information 
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received from said transaction processor in order to produce a transaction receipt and generating 
said transaction receipt for said customer. Seifert et al. processing said confirmed transaction 
information received from said transaction processor in order to produce a transaction receipt 
and generating said transaction receipt for said customer (see paragraph [0042]). At the time the 
invention was made, it would have been obvious to a person of ordinary skill in the art to modify 
the method disclose by Moreau et al. to include the steps of processing said confirmed 
transaction information received from said transaction processor in order to produce a transaction 
receipt and generating said transaction receipt for said customer. One of ordinary skill in the art 
would have been motivated to do this because it provides the customer with a proof of purchase 
in an event of a dispute. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jalatee Worjloh whose telephone number is (571) 272-6714. The 
examiner can normally be reached on Mondays-Thursdays 8:30 - 7:00 for Regular/ After Final 
Actions and 571-273-6714 for Non-Official/Draft. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on (571) 272-6712. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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